DLSC Directive 4600.7
DLSC-V
4 Oct 96
REPORTI NG UNSCHEDULED | NTERRUPTI ONS ( OUTAGES)
OF LEASED COMMUNI CATI ONS
A. REFERENCES

1. This directive hereby cancels DLSC-R 4600.7, Reporting Unschedul ed Interruptions
(Qutages) O Leased Communications, August 21, 1990.

2. DoDD 3222.4, Electronic Warfare (EW and Command and Control Warfare (C2W
Count er measur es.

B. PURPOSE. This directive:
1. Supersedes reference Al.

2. Assigns command responsibilities to appropriate DLSC organi zati onal el enents,
prescribi ng suppl enental procedures inplenenting DoDD 3222. 4.

C. APPLICABILITY AND SCOPE. This directive applies to all Defense Logistics Services
Center (DLSC) and Defense Reutilization and Marketing Service (DRMS) organizati onal
el ement s.
D. DEFI NI TI ONS.
1. Automatic Digital Network (AUTODIN).

2. Automatic Switching Center (ASC). AUTODIN relay centers directly connected with
two DLSC Message Distribution Term nals (MDTs), processing narrative nmessages.

3. dobal Commrand and Control System (GCCS).

4. Defense Automated Addressing System (DAAS). DLA el ectronic nessagi ng gat eway
station | ocated at Dayton, OH, and Tracey, CA, processing (DLSC/ DRMS) data nessages.

5. Defense Megacenter Col unbus (DMC). Consolidated Defense Logistics Agency (DLA)
data nessage relay center |ocated in Col unbus, Ohio.

6. Defense Switched Network (DSN). d obal DoD tel ephone network fornmerly called
“ AUTOVON" .

7. Message Accountability and Delivery System (MADS). DLA data processing system
residing on host mainframe(s). Two versions maintained by DLSC-VSC (one version each
supports data processing for DLSC and DRMS).

8. Message Distribution Ternminals (MDT). AUTODIN narrative nessage term nals
processing classified and unclassified traffic, directly connected with two ASCs.

9. Situation Report (SITREP). Messages prepared and transnmitted to interested
agenci es reporting unusual comuni cati ons out ages.



E. POLICY. Follow the procedures prescribed in DoDD 3222.4 in reporting unschedul ed
| eased communi cations interruptions.

1. Imrediately report all GCCS interruptions to the Chief, Comrunications Branch
(DLSC-VSC), and the Chief, Services Division (DLSC-VS).

2. The Chief, Communications Branch (DLSC-VSC), will inmediately report DSN outages
exceeding 30 mnutes’ duration to DLSC-VS.

F. RESPONSI BI LI TI ES.

1. The Tel ephone Control O ficer (TCO, or Senior Commrunications Center Technician
On Duty (normal duty hours), or the Staff Duty O ficer (SDO) (after duty hours) wll:

a. |Inmmediately report GCCS, AUTODIN MDTs and/or MADS out ages exceedi ng 30 m nutes
to the Chief, Conmunications Branch or Alternate (DLSC- VSC).

b. Contact the DAAS fl oor supervisor or the DMC operations supervisor on MADS
out ages. Contact the appropriate ASC (trunk outages) or Validity Corporation (MT
mai nt enance), on AUTODI N MDT out ages.

c. Log all outage details and persons contacted in the Comunications Center’s
Master Station Log, or the SDO Log.

2. The Chief, Communi cations Branch (DLSC-VSC), wll:

a. Report GCCS, AUTODIN, or MADS outages to the Chief, Services Division
(DLSC-VS).

b. Administer reporting procedures prescribed in DoDD 3222.4 and this directive.

c. Prepare and submit applicable SITREP to the Chief, Services Division for
revi ew.

d. Advise Enmergency Plans Oficers (DLSC-R) of AUTODIN or MADS out ages causi ng
signi ficant DLSC/ DRMS mi ssion inpacts, or resulting in alternate routing procedure
activation.

e. Notify the TCO senior tel ephone repair technicians, and/or conmmercial
vendor (s) of GCCS out ages.

f. Reviewthis directive annually and keep it current.

3. The Chief, Services Division (DLSC-VS), will:
a. Advise the Director, Directorate of Logistics Information Distribution
(DLSC-V) of AUTODIN, MADS, or GCCS outages exceeding 30 minutes or inpacting DLSC/ DRVS
nm ssion requirenents.

b. Review the SITREP(s) received from DLSC-VSC and rel ease for transmission to
proper addressees in accordance with DoDD 3222. 4.

4. The Director, Directorate of Logistics Information Distribution (DLSC-V) will
advi se the DLSC/ DRMS Commanders and ot her organi zational elenments on AUTODI N, MADS, or
GCCS out ages as appropri ate.

G EFFECTI VE DATE AND | MPLEMENTATI ON. I nplenent this publication effective upon
di stribution.

H Use the followi ng forns and special reports for this directive:
1. Communi cations Center Master Station Log.

2. Staff Duty Oficer Log.



3. DLSC Speci al SI TREP.

DANI EL O HERN
For WLLIAMY. T. TAKASAKI
Deputy



